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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20054

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
Christian Brothers University has closely followed the Calling Party Pays (“CPP”’) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concemned that without appropriate
safeguards, CPP will expose Christian Brothers University to significant financial liability that would
undermine our ongoing effort to provide educational services.

Christian Brothers University currently has over 1900 students and over 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1+”)
calls and calls to pay-per-call services (i.e., calls to “900 numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or eroployee for his’her charges. Without some means
to screen and block calls, it will take very little time for our campus population to leam that "free” calls
can be made to CPP numbers, the cost of which will ultimately be bome by Christian Brothers
University. Even a small percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
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available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and ora] presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (“SACs”) to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same
way that they are programmed to recognize the numbering pattemns of other chargeable calls. The SAC
solution would also save our institution the considerable expense and disruption of replacing the PBXs
we have in use with costly, next-generation equipment that could distinguish CPP calls without

identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable extemal costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscnbers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP npumbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

Vice Preéident
Information Technology Services

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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JAMES MADISON UNIVERSITY

Office of Information Technology/Integrated Information Systems
Wellington Hall 100, MSC 6202

Harrisonburg, VA 22807

Febrnary 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S.W.

Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Qffering in the Commercial Mobile Radio Services

Dear Comunissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP”) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and par1-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and employees place telephone calls from exrensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1+") calls
and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll cell is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable 1o identify the call and request the authorization code we need to bill the toli to the
cost-causing party.

We agree that verbal notification 1o calling parties is a critical prerequisite to the implementaticn
of CPP in a way that protects consumers. Bur this kind of notification by itself would not protect or
institution from unauthorized CPP calls, A student or employee can hear the notification, but the institurion
will never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very fittle time for our campus population to learn that “free” calls can be made to
CPF numbers, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and irmmediate impact on our already
constrained budget.
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We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning onc or
more identifiable Service Access Codes (SACs”) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed ta recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to tecognize the numbering patterns of our chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distingnish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
unccrtain or uncontrollable external costs. On our campus, wireless tclephoaes have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undemable. The Commission would
best service the public interest — and accornmmodare the needs of educarional institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward 10 the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Sincerely,
Charles W. Elng O/\
Vice President
Administration and Finance
CWK/lee
Cc: Magalie Roman Salas, Secretary

Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powcl]
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February 10, 2000

Michael K. Powell

Commissioner

Federal Communications Commission
Room 3-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher
Education, the University of Chicago has closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose the University of Chicago to significant financial liability
that would undermine our ongoing effort to provide educational services.

The University of Chicago currently has approximately 12,400 students, 1,900 (aculty and
5,000 staff. With an extensive telecommunications infrastructure accessible to such a large number
of student and employee users, we face the very real threat of uncontrollable, unauthorized CPP

calls.

Currently, students and employces place telephone calls from extensions in campus buildings
that are routed through a centralized PBX cantrolled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as
toll (1+) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a
long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as tol| calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our campus
population to learn that "free" calls can be made to CPP numbers, the cost of which will ultimately
be borne by the University of Chicago. Even a small percentage of calls made to CPP numbers
would have a direct and immediale impacl on our already constrained budget.

Networking Services & Information Technologies
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We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem of unauthorized CPP calls is by assigning
one or more identifiable Service Access Codes (SACs) to CPP numbers. With very litlle effort, and at
almost no cosl, our PBXs could be programmed to recognize the designated CPP SACs in exactly
the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save our institution the considerable expense and disruption of
replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable casts associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of cnabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs
of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matier, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all
affected parties.

Yours truly,

K-—a

John E. lannantuoni

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
Magalie Roman Salas, Secretary
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February 9, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobite Radio Services

Dear Commissioner Powell:

As 3 member of ACUTA, the Association of Telecommunications Professionals in Higher
Education, Macalester College has closely toliowed the Calling Party Pays (“CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA’s
comments. |ike many ACU1 A members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Macalester College
1o significant financial liability that would undermine our ongoing etfort 10 provide
educational services.

Macalester Coilege currently has over 1800 full- and part-time students and 500 tuli- and
part-time employees. With an extensive telecommunications infrastructure accessible to
such a large number of student and employee users, we face the very real threat of
uncontroliable, unauthorized CPP calis.

Currently, students and employees place telephone caits from exlensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Qur existing PBX can easily be programmed to block, or track call detail for a
variety of calls, such as toll (1 1) calls and calls to pay-per-call services (i.e., calls 10 900
numbers), based on the unique numbering schemes associated with these types of calls.
For example, when a student places a long distance call from his/her dormitory room, the
PBX recognices the extension and 1+ calling pattern and knows to request an authorization
code. This process enables our telecommunications department to bill the individual calier
[or his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service),
that does not use the same type of numbering scheme as toli calls under the North
American Numbering Plan, our PBX will be unable 1o identify the ¢ail and request the
authorization code we need to bill the toll 1o the cost-causing party.

We agree that verbal notification to cailing parties is a critical prerequisite (1o the
implementation of CPP in a way thal protects consumers. But this kind of natification by
itself would not protect our institution from unauthorized CPP calls. A student or employee
can hear the notification, bul the institution will never be able to bill that student or
employee for his/her charges. Withaut some means 1o screen and block calls, it will take
very little time for our campus population to learn that "free” calls can be made to CPP
numbers, the cost of which will ultimately be borne by Macalester College. [ven a small
percentage of caills made to CPP numbers would have a direct and immediate impact on our
already constrained budget.
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We understand that the record before the Cornmission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient, cost effective, and administiatively simple way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
{SACs) to CPP numbers. With very little eftort, and at almost no cost, our PBX could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well placed. Given the re-
allocation of financial responsibility caused by CPP, the importance of enabling subscribers
to block, or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accormnmodate the needs of educational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward to the successful
implementation of CPP in 3 manner that will take into account the needs ot all affected
parties.

Sincerely, _
.-/-’

<

Joel Clemmer
Vice President for Library and Information Services

ce: Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioncr Powell
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February 9, 2000

Commissioner Michael K. Powell
Federal Communications Comrnission
Room 8-A204

445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Qffering in the Commarcial
Mobile Radio Services

Dear Commissioner Powall:

As a3 member ot ACUTA, the Association of Telecommunications Professionals in Higher
Education, Macalester College has closely followed the Calling Party Pays (“CPP”)
rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like rnany ACUTA members, we are a non-protfit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Macalester College
1o significant financial liability that would underming our ongoing effort to provide
gducational services.

Macalester College currently has over 1800 full- and part-time students and 500 fuill- and
part ime employees. With an extensive telecommunications infrastructure accessible to
such a large number of student and empioyee users, we face the very reai threat of
uncontrollable, unauthorized CPP cails.

Currently, studenis and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBX can easily be programmed to block, or track call detil for a
variety of calls, such as toll {1 +) calls and calls 1o pay-per-call services (i.e.. calls to 900
numbers), based on the unigue numbering schemes associated with these types of calis.
For example, when a student places a long distance call from his/her dormitory room, the
PBX recognices the extension and 1 + calling pattern and knows to request an authorization
code. This process enables our telecommunications department to bill the individual caller
for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP serviee),
that does not use the same type of numbering scheme as toll caills under the North
American Numbering Plan, our PBX will be unable to identily the call and reguest the
authorization code we need to bill the toll 1o the cost-causing party.

We agree that verbal notification 1o calling parties is a critical prerequisite to the
impiementaton of CPP in 2 way that protects consumers. But this kind of notification by
itsel{ would not protect our institution from unauthorized CPP caifls, A student or employee
can hear the notification, but the institution will never be able to bill that student or
emplayee for his/her charges. Without some means to screen and block calls, it will Take
very little 1ime for our campus population to learn that "free" calls can be made to CPP
aumbers. the cost of which will ultimately be borne by Macalester College. Even a small
pcreentage of calls made to CPP numbers would have a direct and immediate impact on our
already constrained budger.
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We understand that the record before the Commission retlects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient, cost-effective, and administratively simpie way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
{SACs) to CPP numbers. With very little effort, and at almost no cost, our PBX could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recoghize the numbering patterns of other chargeable calls.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well placed. Given the re-
allocation of financial responsibility caused by CPP, the importance of enabling subscribers
1o block, or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommaodate the needs of educational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward .10 the successtful
implementation of CPP in a manner that will take into account the needs of zll affected

parties.
Sincerelyc >
e
.'/‘..l
,"¢'-'0

~~Joel Clemmer
Vice President for Library and Information Services

‘/cc: Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S.W,

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As 3 member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Elon
College has closely followed the “Calling Party Pays” rulcmaking proceeding and strongly supports the
positions oxproessed in ACUTA s comments. Like many ACUTA members, we are a non-profit
educational insttution deeply concerned that without appropriate safeguards, CPP will expose Elon College
to significant financial liability that would undermine our ongoing effort to provide educational services.

Elon College currcatly has over 4000 full and part-time studenta and 695 full and part-time employees.
With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, wo face the very real threat of uncontrollable, unautharized CPP calls.

Currently, students and employees place tclephonc calls from cxtensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department, Our existing PBXs
can casily be programmed to block, or track call detail for 8 variety of calls, such as toll (“1+”) calls and
calls to pay-per-call services (i.e., calls to “900™ numbers), based on the unique numbering schemes
agsociated with these types of calls, For cxample, when a student places 8 long distance call from hisg/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for hig/her toll charges. If a new type of toll call is introduced (in the form of & CPP service) that
does not use the same type of numbering scheme as toll calls under the North American Numbering Pian,
our PBX will be unable to identify the call and request the suthorization code we need to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protoct our institution from
unauthorized CPP calls. A student or cmployee can hear the notification, but the instistion will never be

able to bill that student or employee for his’her charges, Without some mcang to screen and block calls, it
will take very little time for our campus popuiation to learn that ‘free” calls can be made to CPP numbers,

the cost of which will ultimately be borne by Eloa College. Even a small percentage of calls made to CPP
numbcrs would have a direct and immediate impact on our already constrained budget.

ELON COLLEGE, NORTH CAROLINA 27244
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We understand that the record before the Commission reflects a range of views on how large institytions
might contro] the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-cfective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
(“SACs™) to CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed
to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargesble calls,. The SAC solution would also save our institution the
congiderable expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable extornal costs. On our campus, wirclcss telephones have becomse increasingly popular,
particularty with students. Thus, our concern about the likelihood of unrecoverable costs associsted with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of cnabling subscribers to block, or track, CFPP calls is undeniable. The Commission would best gerve the
public interest — and accommodate the needs of cducational institutions such as ours — by assigning a
unique SAC to all CPP numbess. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implcmentation of CPP in a manner that will take into
account the needs of all affected partics.

S /ly,

: ; L 7
,iérald O. wmz gton
./ Vice Pregident

/" Business, Finance and Technology
/ Ce: Peter A Tenhula
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Fcbruary 10, 2000
Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Strect, S.W,

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Profcssionals in Higher Education, Eloa
Collcge has closely followed the “Calling Party Pays” rulemaking proceeding and strongly supports the
positions expressed in ACUTA’s comments. Like many ACUTA members, we are a non-profit
educational institution deeply concerned that without appropriste safeguards, CPP will expose Elon Collcge
to significant financial liability that would undermine our ongoing effort to provide cducational services.

Elon College currently has over 4000 full and part-time students and 695 full and part-time employees.
With an extensive telecommunications infrastructurc accessible to such a large number of student and
cmployee users, we face the very real threat of uncontroliable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telccommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for 3 variety of calls, such as toll (“1+”) calls and
calls to pay-per-call services (i.e., calls to “900” numbers), based on the unique numbering schemes
associated with thesc types of calls. For cxample, when a student places a long distance call from his/her
dormitory room, the PBX rccognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP scrvice) that
docs not use the same type of numbering scheme s toll calls ynder the North American Numbering Plan,
our PBX will be unable to idcatify the call and roquest the authorization code we need to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a critical presequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itsslf would not protect our institution from
unauthorized CPP calls. A student or employce can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to leam that ‘free” calls can bc made to CPP numbers,
the cost of which will ultimatcly be borne by Elon College. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budgct.

ELON COLLEGE, NORTH CAROLINA 27244
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We understand that the record before tho Commission reflects a range of views on how large institutions
might control the level of unsuthorized CPP calls. We have considered the many options svailable and
have consistently supported the numbering solution advocated by ACUTA in its written comments and orsl
presentations in this proceeding The most cfficient, cost-effective, and adminigtratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
(“SACs™) to CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed
to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering pattemns of other chargeable calls. The SAC solution would also save our institution the
congiderable cxpense and disruption of replacing the PBXs we have in use with costly, next-generation
cquipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telophones have becoms (ncreasingly popular,

particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest — and accommodate the needs of educational institutions such as ours - by assigning a
unique SAC to all CFP numbers, Wc appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected partics.

Lot

/ Vice Precident
Busmeas. Finance and Technology

Cc: Peter A Tenhula
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UNIVERSITY

(513) s2y-q220

February 10, 2000

Commissioner Michael K. Powcll
IF'ederal Communications Commission
Room 8-A204

4435 Twcllih Street, S.W.

Washington, DC 20554

fax: (202) 418-2820

Re:  WT Docket No. 97-207:
Calling Party Pays Scrvicc Offering in the Commercial Mobilc Radio Services

Dear Commissioner Powell

As a member of the Association of T'elecommunications Professionals in FHligher Education
(ACUTA), Miami Univcrsity has closely followed the Calling Party Pays (CCP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we arc a non-profit educational institution deeply concernced that without
appropriate safcguards, CPP will expose Miami University to significant financial liability that
would undermine our ongoing cfforts to provide educational services.

Miami University currcntly has over 20,000 full- and part-time students and 4,000 full- and part-
ume cmployees. With an extensive telecommunications infrastructure accessible lo such a large
number of student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and cmployecs place telephone calls {rom extensions in campus buildings
that arc routed through a centralized PBX controlled by the telecommunications department. Qur
existing PBXs can easily be programmed to block, or track call detail, for a varicty of calls such
as toll ("1+") calls and calls 10 pay-per-call services (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For cxample, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 14- dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications departmcnt to bill the individual caller for his/her toll charges.
If a new Lype of toll call is introduced (in the form of a CPP scrvicc) that docs not usc the same
type of numbering scheme as Loll calls under the North American Numbcring Plan, our PBX will
Le unable to identify the call and request the authorization code we need to bill the toll to the
cosl-causing party.

-continued-
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Commissioner Michac! K. Powell
Federal Communications Commission
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consuwers, but this kind of notification by itsclf would not protect
our inslitution from unauthorized CPP calls. A student or employce can hear the notification,
but the institution will not be ablc to bill that student or cimployee for his/her charges. Without
sonic means to screen and block calls, it will take very little time for our campus population to
lcarn that "free” calls can be made to CPP numbers, the cost of which will ultimately be bore by
Miami University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of vicws on how large
institutions might con(rol the level of unauthorized CPP calls. We havc considered the many
options available and have consistently supporticed the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient,
cost-clfective, and administratively simple way to deal with the problem ol unauthorized CPP
calls is to assign oue or more identifiable Service Access Codes (SAC) to CPP numbers. With
very litle effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the samc way that they arc programimed to recognize the
numbering pattcens of other chargeable calls. The SAC solution would alse save our institution
the considcrable expense and disruption of replacing the PBXs we have in usc with costly,
next-gencration equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we arc always concerned when we face the prospect of
unceriain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likclihood of
unrccoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of cnabling subscribers to block or track CPP calls
1s undeniable. The Comimission would best serve the public interest -- and accommodate the
nceds of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our vicws on this matter, and we look
forward (o the successlul implementation of CPP in a manner that will take into account the
nceds of all affected partics.

Sincm{‘cly yours,

/72

ichard M. Norman
Vicce President for Iinance
and Business Services

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S. W,

Washington, DC 20554

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Western Illinois University has closcly followed the Calling Party
Pays rulemaking proceedings and strongly supports the positions expressed in ACUTA
comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Western Iliinois
University to significant financial liability that would undermine our ongoing effort to
provide educational services.

Western Illinois University currently has over 11,800 students and 2500 employees.

With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls,

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Qur existing PBXs can easily be programmed to block, or track call detail
for a variety of calls, such as toll calls and calls to pay-per-call services, based on the
unique numbering schemes associated with these types of calls. For example, when a
student places a long distance call from his/her residence hall room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the
call. This process enables our telecommunications department to bill the individual caller
for his/her toll charges. Tf a new type of toll call is introduced that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our
PBX will be unable to identify the call and request the authorization code we need to bill
the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
1tself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that “free” calls can be
made to CPP numbers, the cost of which will ultimately be borme by Western Illinois
University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-cffective, and administratively simple way to deal with the
problem of unauthorized CPP calls is by assigning on¢ or more identifiable Service
Access Codes to CPP numbers. With very little effort, and at almost no cost, our PBXs
could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering pattems of other chargeable calls.
The SAC solution would also save our institution the considerable expense and disruption
of replacing the PBXs we have in use with costly, next-generation equipment that conld
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontroliable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The commission
would best serve the public interest—and accommaodate the needs of educational
institutions such as ours—by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we ook forward to
the successful implementation of CPP in a manner that will take into account the needs of
all affected parties.

Sincerely,

2@4@ %“‘"'7”"‘

Jackie Thompson
Vice President for Administrative Services




